MMopsinok
OKa3aHUA IJIATHBIX 00Pa30BATEIbHBIX YCJIYT MYHUIUIIAIBbHBIM OI01KETHBIM
001e00pa3oBaTe/IbHBIM YUpeKAeHUEM CpeIHell 0011eo0pa3oBaTe/IbHON HIKOJI0M
Ne7 ropoga CraBponoJis

1. OcHOBHBIE TOJIOKEHUSA

1.1.Hacrosimee IlonmokeHne O TNOpAJKE OKa3aHWsA IUIATHBIX JONOJHUTEIbHBIX
0o0pa30BaTeNbHBIX YCIYyr MYHHUIIUIAIbHBIM OOKETHBIM 00111€00pa30BaTEIbHBIM
yapexaeHuem cpefaHeit mkojoi Ne7 ropoma CraBpomonsi pa3paboTaHo B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit
®denepanuny», 3akonoM Poccutickoit @eaepanuu «O 3anuTe NpaB moTpeduTenei»,
nocta”oBienueMm [IpaBurensctBa Poccuiickoit @enepannn «O0 yTBEpX IACHUU
OpaBuJl OKa3aHUA IUIATHBIX 0Opa30BaTENIbHBIX YCIYI», MHBIMA HOPMaTUBHBIMHU
npaBoBbIMH akTaMu Poccuiickoit @enepanun, CTaBpOMOIBLCKOTO Kpasi, ropoja
CraBpornoss.

1.2.Hacrostmee IlonokeHue BBOAMTCSA B LENAX YHOPSAOYEHHUS JEATEIBHOCTH
YUpEXKACHUS B YACTH OKa3aHUs UM ILJIaTHBIX 00pa3oBaTeNbHbIX yCIyr. Perympyer
OTHOILICHUS, BOSHUKAIOLIME MEXKY HACEIICHUEM U YUPEKICHUEM, OKa3bIBAIOIINM
IUIaTHbIE 0OpPA30BaTENIbHbIE YCIYTH.

1.3.0Oka3aHue miaaTHbIX 00pa30BaTENIbHBIX YCIYT IPOU3BOIUTCS CBEPX YCTaHOBJIEHHBIX
(denepanbHBIX TOCYNAPCTBEHHBIX CTaHAAPTOB, KOTOPbIE MPEACTABISAIOT COOOM
COBOKYITHOCTb ~ TpeOOBaHUN, 0OsA3aTENbHBIX MpPHU pealu3alid  OCHOBHBIX
o0Opa3oBaTeNbHBIX IPOrpaMM HadajJbHOTO OOIEro, OCHOBHOTO OOILEro, CPeaHEro
(monHOro) obmero oOpa3zoBaHUs MUMEIOIIMMHU T'OCYJIaPCTBEHHYIO aKKpPEAUTALMIO.
JlesTenbHOCTh MO OKa3aHUIO IUIATHBIX OOpa30BATENbHBIX YCIYI HE SIBISIETCS
IPEANPUHUMATEIIBCKON AEATEIBHOCTHIO.

1.4.Yupexaenue oka3blBaeT IUIaTHbIE 00pa3oBaTENbHbIC YCIAYTH B LIEJAX HauboJsiee
IIOJIHOTO YJIOBJIETBOPEHHUSI MOTPEOHOCTH HACEJIEHUS B IUIATHBIX 00Pa30BaTEIbHBIX
yCIyTax.

1.5.0ka3aHue MIATHBIX JOIMOJHHUTEIBbHBIX 00pPa30BATEIBHBIX YCIYT MPEyCMOTPEHO
YCTAaBOM Y UpEKICHUS.

1.6.YupexxaeHre OKa3blBaeT IUIATHbIE OOpa30BaTENIbHBbIE YCIYyTd MpU HAJIUYUU
JMLIEH3UH, BBIIAHHON MMHHUCTEPCTBOM OOpa30BaHUs U MOJIOJEKHOW MOJUTHKU
CraBpomnosnbCKOro Kpas.

1.7.YupexxaeHue oOka3bplBaeT IUIaTHblE OOpa3oBaTENbHBIE YCIYTM Ha OCHOBAHWUHU
paspelieHuss Ha MPeIOCTABICHUE IUIATHBIX 00pa30BaTENbHBIX YCIYT, BBIAAHHOIO
KOMHUTETOM 00pa3oBaHUs aJMUHUCTpanuu ropoga CTaBpoIoJis.

1.8.Yupexxnenne oka3pIBaeT IUIaTHbIE OOpa3oBaTENbHBIE YCIYTM Ha OCHOBAHHUU
JIOTOBOPOB OKa3aHMsI IIATHBIX 00pa30BaTEIbHBIX YCIIYT.

1.9.0xa3anue 1UIaTHBIX OOpPa30BATENbHBIX YCIYI HE MOXKET HAHOCUThH YIIEpO MWIu
yXyALIaTh KA4€CTBO MPEOCTABICHUSI OCHOBHBIX 00Pa30BaTEIbHBIX YCIYT.

2. OcHOBHBIE IOHATHSA, UCTIOJIB3yeMble B [1os10:keHUN



2.1.11naTHpie 0Opa3oBaTesibHbIE YCIYTH — OOpa3oBaTEIbHBIE YCIYTH, OKa3bIBaeMbIe
YUPEKICHUEM HACEICHUIO 33 CUET JIMYHBIX CPEACTB TPaXkKaaH.

2.2.UcnionHuTeNnb — yupexXJIeHHE, OKa3bIBalolllee IIaTHbIE 00pa30BaTelIbHbIE YCIYTH
MOTPEOUTEIO TI0 IOTOBOPY OKa3aHUS MJIATHBIX 00Pa30BaTENbHBIX YCIIYT.

2.3.3aKa34uK - 3aKOHHBIA IPEACTABUTENb HECOBEPIIIEHHOJETHETO - MaTh, OTEII, ONEKYH,
MOTIEYUTENb, YIIOTHOMOYEHHBIN MPeICTaBUTENb OpraHa OMEKU U MOMEYUTEIbCTBA
WIM YUPEKICHHE COLMAIbHON 3aIlIMUThl, B KOTOPOM HAXOIUTCS HY>KIAIOIIUICS B
OlEKEe WM TONEYUTEIHCTBE HECOBEPUICHHOJETHUN, OpraHu3aius, JUOo JIULO,
JeCTByIOIleE HAa  OCHOBAaHMM  JIOBEPEHHOCTH,  BBIJIAHHOM  3aKOHHBIM
MPEICTaBUTEIIEM.

2.4.TlotpebuTtens — pU3HUECKOE JTUI0, OCBAUBAIOIIEE 00Pa30BaTEIbHYIO IPOTrPaAMMY.

2.5.JloroBop OKa3zaHWs TUIATHBIX OOpa30BaTENbHBIX YCIYyT — JOKYMEHT, COTJIACHO
koropoMy MHcnonnutens oOs3yercss mo 3amanuto 3akazuuka (Ilorpedurens)
OKa3aTh yciyru, a 3akazuuk ([lotpedurens) 00s3yeTcs OMIaTUTh 3TH YCIIYTH.

3. Opranuszauus OKa3aHUsA IVIATHBIX 00Pa30BaTeJbHBIX YCJIYT

3.1.Mcnonnutens OecruiaTHo obecneunBaeT 3akazuukoB (IloTpeOureneit) noctynHon
U IOCTOBEpHON MH(pOpMaLIMel O MIaTHBIX 00pa30BaTENbHbBIX YCIyTaXx.
3.2.Undopmanus o nmiaaTHbIX 00pa30BaTEIbHBIX YCIYTaX, 0Ka3bIBAEMbIX YUPEKICHUEM,
JOJKHA HaXOJUTHCS B YAOOHOM JUIsl 0003pEHUSI MECTE U COJEPKATh!
CBEJICHMS O HAMMEHOBAHUU YUPEXKJIECHUS, O €r0 MECTE HAXOKJICHUS; CBEJIEHUS 00
ydpeanuTesie JaHHOTO yupexieHus (aapec, TenedoHsl);
CBEJCHMS O JIMIEH3UU, HOMEpEe M JaTe BbAAYM, CpPOKE JEHCTBUS, Oprase,
BBI/IaBILIEM JINLICH3HIO;
CBEICHHS O CBHJIETEIIHCTBE O TOCYIaPCTBEHHOMN aKKpeIUTallud, HOMEpPE W
JaTe BbIAAUM, CPOKE ICUCTBUS, OpraHe, BbIIABIIEM JIMIICH3HIO;
CBEACHHUS O pEeXHMe pabOThl YUPEKICHHs, PaclHCAHWE 3aHATUN MO IUIATHBIM
00pa30BaTeNbHBIM YCIyTaM, JOMOJIHUTEIbHBIM 00Pa30BaTEIbHBIM IPOTPAMMAM;
paspellieHue Ha OKa3aHUe YUYPEeXKJIECHUEM IUIaTHBIX 00pa3oBaTeNbHBIX YCIYT;
MOJIOKEHUE O TOpSAAKE OKa3aHWs IUIATHBIX OOpa30BaTENbHBIX YCIYT; IMEPEUYCHb
OKa3bIBAaEMbIX IJIATHBIX 00Pa30BATEIbHBIX YCIIYT;
npeicKkypaHT Tapu(oB Ha IJIaTHbIE 0Opa30BaTEIbHBIC YCIYTH, YTBEPXICHHBIHI
PUKA30M PYKOBOJUTEIS YUPEKICHUS;
CBECHMS O MpaBax, 00s13aHHOCTAX 3aka3unka ([lotpebutens) u Mcnonuurens;
VHbBIE CBEJICHMUS.
3.3.0mnara miaTHeIX 0Opa30BaTENbHBIX YCIYI OKa3blBaeTCsl B O€3HAIM4YHOM (hopme.
Omnata TPOU3BOAUTCS  IMyTeM  [EPEUMCICHHMS JEHEXKHBIX CPEICTB  Ha
COOTBETCTBYIOIINU cueT VcrnomauTens.
3.4.Ha ocHOBaHuU MNpuKa3a TUPEKTOpa YUPEXKICHHUS, MOXKET ObITh MpeIOoCTaBlICHA
JBTOTA M0 OIUIAaTe IUIaTHBIX 00Pa30BaTENbHBIX YCIYT 10 CIEAYIOIUM OCHOBAaHUSIM:
JI€TH COTPYAHUKOB,
J€TH W3 MHOTOJIETHBIX ceMeil (IIpH MPeAOCTaBICHUH IOATBEPKAAOIINUX



JIOKYMEHTOB);
JIETH U3 Mal000ECHeUYeHHbIX ceMel (IpU MpPeJOoCTaBICHUN CIPABKU U3 OPraHOB
COII. 3aIlIUTHI);
netu yyactHukoB CBO.
3.5.1ns oka3zaHWsl TUIATHBIX OOpa30BaTEIbHBIX YCIYyT PYKOBOAUTEIEM YUPEKICHUS
M3/Ial0TCs CIIEYIOLIUE MPUKaA3bl 00 YTBEPKICHUU:
TapudpoB Ha mmaTHeIE O0O0Opa3oBaTeIbHBIE YCIAYTH B  COOTBETCTBHH  C
[TocTanoBnennem anMuHUCTpanuu ropoaa CTaBpomos;
MIepPEYHsI 1O TJIATHBIM 00pa30BaTEIbHBIM yCIIyTaMm;
MOJIOKEHUS O TMOPSAKE OKA3aHUS TUIATHBIX 00pa30BaTEIbHBIX YCIYT;
MoJIOKEHUsT 00 oruiate TpyJaa pabOTHUKOB, 3aHATHIX OKA3aHHEM IUIATHBIX
00pa3oBaTeNbHbIX YCIIYT;
CTIHCKA MeJarornueckux paboTHUKOB, OKA3bIBAIOIINX TUIATHBIE 00Pa30BaTEIbHBIC
yCIIyTH;
pacmucaHus 3aHITUN TIO TJIATHBIM 00Pa30BaTEIbHBIM YCIIyTaM.
3.6.YupexxneHre MMeeT IpaBo HanpaBisITh HA (PMHAHCUPOBAaHKUE 3apabOTHOM TIaThl U
HAYHCTICHUN paOOTHUKAM yUpeKIeHUH, OKa3bIBAIOIINX IJIATHBIE 00pa30BaTEIbHbBIE
ycayru B pasMepe A0 80% O0XOMOB OT IUIATHBIX  JOMOJIHUTEIIBHBIX
00pa3oBaTeNbHBIX YCIYT, U3 HUX:
10 20% - Ha 3apabOTHYIO TUIATY PYKOBOJIUTENECH YUpPEKACHUN OT TOHKHOCTHOTO
OKJIa/1a;
10 15% - Ha 3apaboTHYIO MIaTy aAMUHUCTPATHBHO-YIIPABICHUYECKOTO MePCOHAlIa
U TNpoYux pabOTHUKOB (paOOTHUKHM OyXraiatepuu, YOOPUIMKH CITyKEOHBIX
MOMEIICHU U JIp. ), 3aHATHIX B OKa3aHUU TUIATHBIX 00Pa30BaTEIbHBIX YCIYT (KpoMe
PYKOBOAUTEIIEH);
He wMeHee 45% - Ha 3apaboTHYIO TUIaTy TNEJArorMYeCKuX pPabOTHHUKOB,
OKa3bIBAIOIINX IJIATHBIE 00Pa30BATENIbHBIE YCIYTH.
IIpu pacopeneneHun J0XoAa OT IUIATHBIX OOpa3oBaTENbHBIX YCIyr, B
00s13aTeTbHOM TIOPSIKE CO3/IAeTCs PE3EPB ACHEKHBIX CPEICTB ISl HAUUCICHUS U
OIUIaThl OTITYCKOB — 110 8 %.
3.7.11naTHbie 00pa3oBaTEIbHBIC YCIYTH OKA3bIBAOTCS MEIarOrM4eCKUM MEPCOHAIOM B
CBOOOJHOE OT OCHOBHOM pabOTBI BpeMsi C OO0S3aTCIBHBIM COCTABICHHUEM
pacnucaHus 3aHATHHI M0 OKa3aHUIO MJIATHBIX 00pPa30BaTEIbHBIX YCIIYT.

4. OrBercTBeHHOCTH UcnostnuTenst u 3akazuuka (IlorpeduTressi)

4.1.Vicionautens  o0s3aH  BbAaTh  3akazuuky  ([loTtpebutento)  maTHOM
00pa3oBaTeNbHON YCIyTd JOTOBOP OKa3aHUsI IJIATHBIX 00pa30BaTENIbHBIX YCIIYT, C
yKa3aHHEM HOMEpa M CPOKOB JICHCTBUS I0TOBOPA.

4.2.VcnioTHUTENb OKA3bIBACT IJIATHBIE 00pa30BaTEIbHbBIE YCIYTH B OPSAKE U B CPOKH,
OTpe/ieNIieHHbIE JOTOBOPOM BO3ME3HOIO OKa3aHMs IUIATHBIX 00pa30BaTeIbHBIX
YCIIYT.

4.3.VcnionmHuTenb 00s3aH IPU OKa3aHUU IJIATHBIX 00pa30BaTENIbHBIX YCIYT COOI0IAaTh
npaBa  3akazumka  ([loTrpebutens) B COOTBETCTBUH  JACHCTBYIOIIUM



3aKOHOJATENLCTBOM Poccurickon denepanuu.

4.4.3a HeWCNOJHEHUE WIM HEHaJJIexallee MCIOJHEHUE 0053aTeNbCTB M0 JOTOBOPY
Ucnomuutens u  3akazuuk  (I[loTpebutens) HeECYyT  OTBETCTBEHHOCTD,
MPEAYCMOTPEHHYIO JOTOBOPOM OKa3aHWs IUIATHBIX OOpa30BaTENbHBIX YCIyTI U
3aKOHOJATENBCTBOM Poccurickon denepanuu.

4.5.3aka3uuk (IloTpedburens) 00s13aH OMIATUTH MJIATHYIO 00pa30BaTENIbHYIO YCIYTY, B
MOPSIZIKE U B CPOKU, YKA3aHHBIE B JOTOBOPE 3aKJIIOUEHHOM MEXIYy CTOPOHAMU U
BBITIOJIHSTH TPEOOBaHUS, 00ECIIEYNBAIOIINE KAUeCTBEHHOE OKa3aHUE YCIYTH.

4.6.1Ipu oOHapy>KeHUU HETOCTATKOB OKA3aHHBIX TIJIATHBIX 00pa30BaTENbHBIX yCIYT, B
TOM YHCJIE OKa3aHUS UX HE B ITOJTHOM 00BEME, TPEAYCMOTPECHHOM JIOTIOJTHUTEIILHON
oOpa3oBarenbHON TporpaMmoil u ydeOHbIM TutaHoM, 3aka3uuk ([loTpebGurens)
BIIpaBe 10 CBOEMY BbIOOPY TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHBIIEHHS OIUIAThl OKa3aHHBIX IUJIATHBIX 00pa30BaTEIbHBIX
yeayr,
BO3MEILICHHS MTOHECEHHBIX MM PAcXOJ0B MO YCTPAaHEHUIO HEAOCTATKOB OKa3aHHBIX

IJIATHBIX 00PAa30BaTEIbHBIX YCIYT.

4.7.]loroBop oka3zaHus IJIATHBIX 00PA30BaTENbHBIX YCIYT, MOXKET ObITh, PACTOPTHYT IO
COrjameHuio cTopoH. [lo MHUIIMATUBE OJHOW U3 CTOPOH JAOTOBOP, MOKET OBITh,
pPacTOpPrHyT 1o OCHOBaHMSIM, PeyCMOTPEHHBIM JEUCTBYIOITUM
3aKOHOJATENLCTBOM Pocculickont denepanum.

4.8.lcrionHuTENnh BIIPAaBE OTKA3aThbCS OT HCHOJHEHUS JIOrOBOpPA, €CIM 3aKa3uuK
(ITorpebuTenb) HapyUIUI CPOKM OIUIATHI IJIATHBIX OOpa30BaTEIbHBIX YCIyT IO
JIOTOBOPY BO3ME3JHOI0 OKAa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

4.9.Ecnu [loTpeOutens CBOMM TMOBEJCHUEM CHUCTEMAaTHYECKH HApyIlIaeT IMpaBa U
3aKOHHBIE UHTEPECHI IPYTUX OoO0ydaomuxcss W pabotHukoB  Vcnomnurens,
pacnucaHue 3aHSATUH WM OPEHSTCTBYET HOPMAaJbHOMY  OCYIIECTBJICHHIO
o0pa3oBaTenbHOrO IMpolecca, VICNoJHUTENb BIPAaBE OTKA3aThCA OT MCIOJIHEHUS
JI0TOBOpa BO3ME3IHOTO OKA3aHUSA MJIATHBIX 00pa30BaTENbHBIX YCIYT, YBEIOMHUB 00
ATOM 3aKa3yukKa.

S. TapudooOpa3zoBanue Npu OKA3aHUU IJIATHBIX 00Pa30BaTEIbHBIX YCIYT.

5.1.Tapudsr Ha mIaTHBIE OOpa3oBaTEIbHBIE YCIYTM YCTAHOBJIEHBI COTJIACHO
MOCTAaHOBJICHUIO aJIMUHUCTpaIu ropojaa CtaBponoiis CtaBponoibekoro kpas "O6
YCTaHOBJIGHMM Ha Tepputopuu ropoma CraBpomoiisi mo pacyeTy TapudoB Ha
IUIaTHBIE ~ JOIMOJHMUTENIbHbIE  OOpa3oBaTeibHbIE  YCIYTH,  OKa3bIBaeMbIE
MYHUIMNIATBHBIMU 00pa30BaTEbHBIMU YUpexkAeHUsIMU ropoaa CtaBpomnos"

5.2.10peiickypanT TapudoB Ha IIATHbIE OOpa30BaTENIbHbIE YCIYTH YTBEP)KIAETCs
OPUKA30M JHUPEKTOpA YUPEKICHHS HA OCHOBAHMM €JIMHBIX IPEIEIbHBIX
MaKCUMaJIbHBIX TapU(POB Ha IJIATHBIE 00OpPa30BaTEIbHBIC YCIYTH.

5.3.Enunbie mpenenbHble MakCUMalbHble Tapu(dbl Ha IUIaTHbIE OOpa3OBaTENIbHbBIC
YCIYTY yCTAHABIMBAIOTCS TOCTAHOBIIEHUEM aJIMUHUCTpalnK ropoaa CTaBpoItos.



